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REPQH‘ Susiect | Four-Monthly Report

For infomodion

From | *** Information Centre

Fod Acon

For RprCOmursnGication

This report is for the period **

Report Requirements;

|.Comment on the services provided as detailed in 5.2 of the service level

agreement; and

2,.Comment on the cument or anficipated issues which the cenfre
considers may impact on the delivery of outpuls delivered or outcomes

achieved,
1. Comment on services provided

 Servicesin 5.2

Cenfres must provide occurate information
an Councll sarvices and foclities. s
confained in the ‘A-I' of Council's web-
dies.  Questions on Council senvices and
facilities thal canno! be answered shall be
refermed to Council's customer services
reprasentafives o Council's after-hours
phone service

Cenfres to be open to provide service 344
days of the year (excludes Christmas Day)

During Cenifre opening hours, Cenfres are
required to provide informafion relafing to
Council services




